HAVERING HEALTHWATCH LIMITED
Company number 08416383

MINUTES
of a meeting of the Management Board
23 September 2014 (11am-12:20pm)
Present:
Directors:
Anne-Marie Dean, Chairman
Ian Buckmaster, Company Secretary
Hemant Patel
Carole Howard, Administrative Assistant
Bev Markham, Community Support Assistant
Lead Members Irene Buggle and Adrienne Saunderson were also present
An apology was received for the absence of Joan Smith, Manager
Note: except as noted, all resolutions were passed unanimously

141

MINUTES OF LAST MEETING
The minutes of meeting of the Board held on 29 July 2014 were confirmed as
a correct record and were signed by the Chairman.

142

WELCOME
Mrs Buggle and Mrs Saunderson were welcomed to the meeting.
As only two volunteer members of the SGA Board would be attending, it was
agreed to combine the Management Board and SGA Board meetings.
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OUTSTANDING ACTIONS
Action 20 –

The Chairman had contacted Joy Hollister at the Council, and
had raised a question at the Mental Health Partnership, about
advocacy services (following contact from an individual seeking
assistance, for whom an advocate could not be found). It
appeared that no proper provision for advocacy had been made
and there was no evidence that it was being prepared.
The Action was re-set to red and it was agreed that the view of
Carepoint should be sought.

Action 23 –

It was noted that the next edition of the newsletter was due in
October/November.
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FINANCE REPORT
The Company Secretary submitted the Finance Report for August.
Total expenditure had amounted to £10,512.52 against income brought forward
of £39,840.98.
The latest, revised forecast of expenditure expected to March 2015 was also
submitted. It was noted that, on current levels of spending, there was forecast
to be an underspending of about £1,300 at the year end.
It was noted that the second instalment of the grant from Havering Council for
2014/15 had been credited to the Company’s account on the day of the
meeting.
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LONE WORKING BY STAFF
The recent incident in the office when the Manager was taken ill and required
hospital treatment had highlighted a problem about staff working in the office
alone. At the time, several staff were present and prompt action was possible;
but in other circumstances, the Manager might have stayed unattended in the
office for some time. Even people working in offices nearby appear to have
been unaware of her predicament, despite the presence in the office at one
time of three paramedics.
Subsequently, the Company Secretary had corresponded with the
management of Morland House, as a result of which a “round robin” was sent
to all tenants in the building urging them to watch out for each other. The
management are considering other measures to reduce risk.
In addition, two personal safety alarms had been placed in the office and
suitable advisory notices had been put up.

146

VOLUNTEER RECRUITMENT
Since the original recruitment exercise in the summer of 2013, there had been
a number of recruits as volunteers but, equally, some of the original volunteers
had either scaled back their involvement or resigned altogether.
The need and workload for volunteers was, however, growing. More was being
(quite rightly) expected of Healthwatch as time went by yet present numbers
were likely to be insufficient to meet the demand.
Accordingly, the Board agreed that there was now need to embark upon a
second round of recruitment. It was noted that Healthwatch England had just
issued a draft “Volunteer toolkit”, which might assist the exercise.
Mr Patel agreed to lead on the exercise.
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MEMBERSHIP OF THE COMPANY, AND AUTHORISATION TO ENTER
AND VIEW
The Company Secretary reported that the individuals mentioned below had now
fulfilled the agreed conditions for being admitted as a member of the Company
and was now eligible, subject to satisfactory completion of the appropriate
training, to undertake enter and view exercises.
RESOLVED:
That the following be admitted members of the Company and, subject to
satisfactory completion of the appropriate training, be authorised to enter
and view:
Sujit Sen
Kathleen Meddeman
Lu Luilong (known as Cherry)

148

FINANCIAL ASSISTANCE FOR TRAINING
It was noted that Health Education North, Central and East London (HNCEL)
had announced the availability of a fund to assist local Healthwatches with
training costs. It was agreed that Mr Patel and the Company Secretary would
purse the possibility of obtaining assistance from this fund.

_________________
Chairman
21 October 2014
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APPENDIX
Privacy Policy
This Privacy Policy sets out the data processing practices carried out by Healthwatch
Havering through this website, www.healthwatchhavering.co.uk. If you have any
requests concerning your personal information or any queries with regard to these
practices, please contact us at enquiries@healthwatchhavering.co.uk.
Who we are
Healthwatch Havering is the independent consumer champion for health and social
care services in the London Borough of Havering. The data controller of personal
information collected via this website is Havering Healthwatch Limited.
References to "we" or "us" below are to Healthwatch Havering.
Note: This privacy statement covers only the Healthwatch Havering website.
This statement does not cover links within this website to other websites.
Information we collect
We collect personal information from visitors to this website through the use of online
forms and every time you email us your details.
When you simply browse through the information on this website, it does not store or
capture your personal information. We do log your IP address (as it is automatically
recognised by the web server) but this is so you can download this website onto your
device rather than for any tracking purpose. We will only collect personal information
volunteered by you, such as:




feedback from surveys and online forms;
email addresses; or
preferred means of communication.

Cookies
Please be aware that some systems on our website may require the use of cookies,
but we will always state if this is the case. We will never collect and store information
about you without your permission.
Purposes for which we use the information collected
Personal information about you will be used for the following purposes:





in our day-to-day work of championing the interests of users of health
and social care services in Havering;
to send you our newsletter where you have requested it;
to respond to any queries you may have; or
to improve the quality and safety of care.
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This may include any personal information that you choose to share with us, but we
will treat this as confidential and protect it accordingly. We will never include your
personal information in survey reports.
We may use your personal information in our contacts with health and/or social care
agencies (NHS, local authority, private or voluntary) but only so far and so long as is
necessary to deal with an issue you have raised with us.
Whom we disclose the information to
In order to fulfil our remit, Healthwatch Havering may disclose the personal information
that we obtain through this website to the Secretary of State for Health, the Care
Quality Commission (CQC), NHS England, Monitor, NHS commissioners and
providers working within Havering, and Havering Council.
However, we will only disclose your personal information where we have your consent
to do so, or where there is another very good reason to make the disclosure – for
example, we may disclose information to CQC or a local authority where we think it is
necessary to do so in order to protect a vulnerable person from abuse or harm. Any
such disclosure will be made in accordance with the requirements of the Data
Protection Act 1998.
Wherever possible, we will ensure that any information that we share or disclose is
anonymised, so as to ensure that you cannot be identified from it.
How to obtain a copy of the information we hold about you
You have a right to access the personal information we hold about you. To obtain a
copy of it, please write to us at enquiries@healthwatchhavering.co.uk or by post to
Healthwatch Havering, Morland House, 12-16 Eastern Road, Romford RM1 3PJ
(telephone 01708 303300)
Changes to this Privacy Policy
From time to time we may update this Privacy Policy. When we do so we will publish
the changes on this website. If you do not agree to these changes, please do not
continue to use the website. If material changes are made to this Privacy Policy, we
will notify you by email or by placing a prominent notice on the website.
Signing up to our newsletter
If you wish to receive copies of our quarterly Newsletter, please contact us at the email
or postal addresses given above.

